GOVERNMENT OF THE DISTRICT OF COLUMBIA
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1.REQUISITION NUMBER

RK131331

PAGE

| of 13

2. TASK ORDER AGREEMENT NO. 3. Award/Effective Date
CW75029 See 30C. below

4. CONTRACT NUMBER

5. SOLICITATION NUMBER

6. SOLICITATION ISSUED

7. FOR SOLICITATION INFORMATION A. NAME
CONTACT: Contract Specialist

Email: Alisha.wright@dc.gov

Alisha Wright

B. TELEPHONE (pa Collect Calis)

(202) 724-2017
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1. SUPPLIES OR SERVICES

The District of Columbia Office of Contracting and Procurement, on behalf of the Office of the
Chief Technology Officer, award Networking for Future, Inc. located at 1331 Pennsylvania
Avenue, Suite 1210, Washington, DC 20005, hereby referred to as the Contractor, a contract, to
provide equipment maintenance on exiting Riverbed products utilized for Application
Performance Monitoring solution.

2, CONTRACT TYPE, AND PRICE/COST
The District awards a Fixed Price contract type in accordance with 27 DCMR Chapter 24.

See Attachment B

3. TERM OF CONTRACT

The term of the contract shall be from the date of award specified on the cover page of this
contract through September 30, 2019.

4. OPTION TO EXTEND THE TERM OF THE CONTRACT

Not Applicable

5.  CONTRACTING OFFICER (CO)

Contracts will be entered into and signed on behalf of the District only by contracting officers.
The contact information for the Contracting Officer is:

Reginald C. Whitley

Supervisory Contract Specialist/Contracting Officer
Servicing: Office of Chief Technology Officer
Office of Contracting & Procurement

200 I Street, SE, Room 5608B

Washington, DC 20003

Desk: 202-478-5867

Cell: (202)-657-8414

Fax: (202) 727-0245

Email: reginald.whitley(@dc.gov
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6.1

6.1.1

6."1 .2

0.1.3

6.1.4.

6.1.5

6.2

AUTHORIZED CHANGES BY THE CONTRACTING OFFICER

The CO is the only person authotized to approve changes in any of the réquirements of this
contract,

The Contractor shall not comply with any order, directive or request:that changes or modifies the
requirements of this contract, unless issued in wrltmg and signed by the CO.

In the event the Contractor effects any change at the instruction or.request of any person other
than the CO, the change will be considered to have been made without authority and-no.
adjustment will be made'in the contract price to cover any cost increase incurred as a result
thereof.

CONTRACTS ADMINISTRATOR (CA)

The CA is responsible for general administration of the cosittact and advising the CO asto. the
Contractot’s compliance or noneompliance with the contract. The CA has the responsibility of
ensuring the work conforms to the requirements of the contract and such other responsibilities
and autherities as may be specified in the conttact. These include:

Keeping the CO. fully informed of any technical or contractual difficulties encountered during the
performance period and advising the CO of any potential problem areas under the contract:

Cooidinating site entry for Contractor personnel,.if applicable;

Reviewing invoices for completed work arid reconimending approval by the CO if the

Contractor’s costs are consistent with the negotiated amounts and progress is satlsfactory and

commensurate with the rate of expenditure;

Reviewing and approving invoices for deliverables to ensure receipt of goods and services. This

includes the timely progessing of invoices and vouchers:in accordance with the District’s
payment provisions; and

Maintaining a file that includes all contract cotresponderice, modifications, records of

inspections (site, data, equipment)and inyoice or vouchers.

The address and telephone namber of the CA is:

David Clow

Acting C10 — MPD

Associate CTO - OCTOKDCNET
Government of the District of Columbia
Desk/Mobile: 202-715-3823

david.clow@de.gov
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6.3

6.4

7.1

7.2

7.3

8.1

8.2

3.3

8.4

The CA shall NOT have the authority to;

1. Award, agree to, of sign any contract, delivery order or task order. Only the CO shall make.
contractual agreements, commitments.or modifications:

2. Grantdeviations from or waive. any of'the terms and conditions of the contract; _

3. lIncrease the dollar limit of the contract or authorize work beyond the dollar limit of the:
contract;.

4. Authorize the expenditure of funds by the Contractor;

3. Change the period of performance; or
6.. Authorize the use of Disttict property, except as specified underthe contract.

The Coiitractor will be fully responsible for any changes not authorized in advance, in writing,
by the CO; may be denied compensation or other relief for any additional work performed that is
not so authorized; and may also be required, at no additional cost to the District, to take all
corrective action necessitated by reason of the unauthorized changes.

ORDERING CLAUSE

Any supplies and services.to be furnished under this contract shall be ordered by issuance of
delivery order or task order by the Contracting Officer specified in Section 5 above. Such orders
may be issued during the term of this contract,

All delivery orders or task orders are subject to the terms and conditions of this contract. In the
event of'a conflict between a delivery order or task order and this contract, the contract shall

control.

If mailed, a delivery order-or task order is considered “issued” when the District deposits the-
order in the'mail. Orders may be:issued by facsimile ot by electronic commerce methods.

INVOICE PAYMENT

The District will make payments to the Contractor, upon the subriission of proper invoices, at

the prices stipulated in this contract, for supplies delivered and accepted or services performed

and accepted, less any discounts, allowances.oradjustments provided for in this contract.

The District wiulf.'pay the Contractor on or before thaj.-_?;'()‘i1 day after receiving a proper invoice
from the Contractor.

The District follows a specific policy for services related to software/hardware (SW/HW)
maintenance/licenses and support services. These services must be provided-and billed within
the District’s fiscal vear (October 1'to September 30). Invoices should only cover one fiscal year
and the District cannot be held liable for any such services not billed and paid with in the same
fiscal year (October 1.to’ September-30). The District issues separate-payment for ¢ach fiscal year

for accounting and budgetary reasons.

By accepting this contract, for SW/HW maintenance/licenses and suppott services, you agree

that a proper invoice constitutes a service period that covers ONLY October 1 through-

Septeniber 30.
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2.1

9.2

9.3

10.

10.1

11.

INVOICE SUBMITTAL

The Contractor shall create and submit payment requests in an electronic format through the DC
Vendor Portal, https://vendorportal.dc.gov.

The Contractor shall submit proper invoices on a monthly basis or as otherwise specified in
Section 10.

To constitute a proper invoice, the Contractor shall enter all required information into the Portal
after selecting the applicable purchase order number which is listed on the Contractor's profile.

PAYMENT
Partial Payment

Unless otherwise specified in this contract, payment will be made on partial deliveries of goods
and services accepted by the District if:

a) The amount due on the deliveries warrants it: or

b) The Contractor requests it and the amount due on the deliveries is in accordance with the
following:

* "Payment will be made on completion and acceptance of each item for which the price is
stated in the Schedule in Section B"; and

¢) Presentation of a properly executed invoice.

INCORPORATED DOCUMENTS

The Contractor shall perform under this task order pursuant to the terms of the following
documents that are hereby incorporated by reference and made a part of this contract, which in
the event of a conflict shall be resolved by giving precedence in the order of priority listed
below:

(1) This Task Order

(2) Standard Contract Provisions

(3) Contract attachments other than the Standard Contract Provisions
(4) RFTOP. as amended

(5) Bid
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ATTACHMENT A - SPECIFICATIONS/WORK STATEMENT

Al

A2

A3

Ad

SCOPE

The District of Columbia Office of Contracting and Procurement, on behalf of the Office of the.
Chief Technology Officer is seeking to tenew equipment maintenance on existing Riverbed

‘products.
APPLICABLE DOCUMENTS

The following documents are applicable to this procutrement and are hereby incorporated by this
reference:

Not Applicable

DEFINITIONS/ ACRONYMS

These terms when used in this [FB have the followinig meanings:

OCP - Office of Contracting and Procurement

OCTO — Office of the Chief Technology Officer

IFB — Invitation for Bids

FOB — Freight on Board
The Contractor is responsible for transportation of the goods to the destination of delivery and
the cost of loading.

Physical Server — Equipment (Servers) that can be physically located within'a Data Center
Server - server is a computer program or a. device that provides functlonallty for other programs
or devices, called "clients”. This-architecture is called the client-server model, and a single

overall computation is distributed across multiple processes or devices.

Operating System - the software that supports a computer's basic functions, such as scheduling
tasks, exeeuting applications, and controlling peripherals

BACKGROUND

OCTGO Data Centers are hosting many District Agency servers and applications, and as part of
hosting these services, a real-time enterprise monitoring solution is required to measure

application performance by collecting and tracking packets as they travel in and out of data
«centers and generating statistics on application performance. OCTO has implemented

SteelCentral Solution from Riverbed.as the Enterpiise application monitoring solution to be
deployed at three of its primary data centers.
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A5 'REQUIREMENTS

A.5.1 The Contractor shall provide the followings equ_ipment maintenarice:

Item No. Description (serial #) Quantity

l Steel Central AppResporise 6000 Gold Support Ser: ARX6000- |
10994

2 Support Steel Central AppResponse Module Database Performance 1

3 Support Stee] Central AppResponse 1000v Ser: 79911-3 1
Steel-Central AppResponse 5100 Gold Support Ser: ARX5100-

* s !

5 Steel Central AppResponse 5100 Gold Support Ser: ARX5100- 1
87266

6 Support Steel Central AppResponse Module Database Performance I

= Ser: ARX4300-8510 .

7 Support Steel Central AppResponse Module Database Performiance ]
Ser:. ARX4300-87249

g Support Steel Central AppRes pons e Module Data base .
Performance Ser: ARX4300-87266

9 Steel Central AppResponse 4300 Gold Suppert Ser: ARX4300- |
8510

10 Steel Central AppResponse ARXDIR300 Gold Support Ser: 1

" ARXDI R300-89075

11 Steel Central Portal Support Ser: VO6W V008403E0 |

12 SCAN-02170 Gold Support Ser: LD2MVO01BCOE2 ' 1

13 SCAN-02170 Gold Support Ser: LD2PM001BCOE] ' 1

14 MNT-ASENX Support Steel Central NetSensor Ser: 79911-2 _ ]

(5 MNT-ASESNMP Suppoit Steel Central NetSensor SNMP- Adapter |
Pack Ser: 79911-1

16 AIA-SUB Steel Central Applnternals Agerit Subscription License 15

A.3.2° The Contractor shall provide electionic confirmation of delivery to the Contract Administrator
within five (5) business days after delivery of all physical equipment.
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ATTACHMENT B: CONTRACT TYPE, SUPPLIES OR SERVICES AND
PRICE/COST

B.1

The District of Columbia Office of Contracting and Procutement, on behalf of the Office of the

Chief Technology Officer (the ¢ ‘District™), award Networking for Future, Inc. a contract to
provide equipment maintenance on exiting Riverbed products.utilized for Application

Performance Monitoring solution.

B.2  The District awards a Fixed.Priced contract type in accordance with 27 DCMR Chapter 24,
B.3 PRICE SCHEDULE - FIRM FIXED PRICE
B.3.1 BASE PERIOD
Date of Award through September 30, 2019
I.I?Om Item Description Oty. Item Price Total Price
| Steel Central AppResponse 6000 - ¢ A 2t I
W01 | Gold Support Ser: ARX6000-10994 | $831.12 $831.12
v | Support Steel Central AppResponse N o e Ao
0002. Module Database Performance 1 $3,54748 $3,547.48
2 | Support Steel Central AppResponse N Ard 1. : :
0003 | 1000y Ser: 79911-3 ! $2,034.73 $2,034.73
e Steel Central AppResponse 5100 : o £ &9
0004 Gold Support Ser: ARX5100-8724 ! $18,682.52 $18,682.52
. { Steel Central AppResponse 5100 n Fen " GEn @
90951 Gold Support Ser: ARX5100-87266 | | $2.752.87 $2,752.87
Support Steel Central AppResponse. ) o
0006. | Module Database Performance Ser: 1 $23.894 47 $23.894.47
ARX4300-8510
Support Steel Central AppResponse. _
0007 | Module Database Performance Ser: 1 $2.752.87 $2,752.87
ARX4300-87249
Support Steel Central AppRes-pons e ) _
0008 | Module Data base Performance Ser: 1 $23.894.47 $23,894.47
ARX4300-87266
Steel Central AppResponse 4300 o Gn e g
0009 | 5otd Support Ser: ARX4300-8510 1 $2,752.87 $2.752.87
Steel Central AppResponse ARXDI _ o
0010 | R300 Gold Support Ser: ARXDI 1 $34,209.57 $34,209.57
R300-39075
: Steél Central Portal Support Ser: n € en o
0011 VO6W V00840350 ] $2,752.87 $2,752.87
SCAN-02170 Gold Support Ser: S L e1d
0012 LD2MV001BCOE? I $7.018.19 $7,018.19
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ftem

No Item Description: Qty.. Item Price Total Price
SCAN-02170 Gold Support Ser: : A T TP

0013 L.D2PM001 BCOE1 1 $4,200.03 $4,200:03

4 | MNT-ASENX Support Steel Ceritral . £ 102 Of

0014 | NetSensor Ser: 79911-2 ' $4,198.99 $4,198.99
MNT-ASESNMP Support Stee]

0015 | Central NetSensor SNMP Adapter 1 $9.335.83 $9.335.83.
Pack Ser: 79911-1

Grand Total for B.3.1 $142,858.88
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ATTACHMENT C - INSURANCE

A. GENERAL REQUIREMENTS. The Contractor 4t its sole expense shall procure and maintain,
during the entire period of performance under this: contract, the types of insurance specified
below. The Contractor shall have its insurance broker or insurance company submita Certificate
of Insurance to the CO giving evidence of the required coverage prior to commencing
performance urider this contract, Inno evént shall any work be performed unitil the required
Cettificates.of Insurance signed by an authorized representative of the insurer(s) have been
provided to, and accepted by, the CO. All insurance shall be written with financially responsible
companies: authorized to do business in the District of Columbia or in the jurisdiction where thé
‘work is to be performed and have an A.M. Best Company tating of A- / VII or higher. The
Gontractor shall require all of its subcontractors to carry the same insurance required herein..

All required policies shall contain a waiver of subrogation provision in favor of'the Government
of the District of Columbia.

The Government of the District of Columbia shall be included in 4l pelicies required hereunder
to be maintained by the Contractor and its subcontractors (except for workers’ compensation and
professional liabil'i'ty- insurance) as an additional insureds for claims against The Government of
the District of Columbsia relating to this contract, with the understandinig that any affirmative
obligation imposed upon the insured Contractor or its subcontractors (including without
limitation the liability to pay premiuins) shall be the sole obligation of the Contractor or its
subcontractors, and not the additional insured. The additional insured status underthe
Contractor’s and its subcontractors’ Commercial Gerieral Liability insurance policies. shall be
effected using the 1SO Additional Insured Endorsement form CG 20 10 11 85 (or CG20 10 07
04 and €G 20 37 07 04) or such other endorsement.or combination of endorsemerits providing’
coverage at least as broad and approved by the CO in writing. All of the Contractor’s and its
subcontractors’ liability policies (except for workers” compensation and professional liability
insurance) shall be-endorsed using ISO form CG 20 01 04 13 or its equivalent so as {0 indicate
that such policies provide primary coverage (without any right of contribution by any other
insurance, reinsurance or self-insurance, including any-deductible or retention, maintained by an
Additional Insured) for all claims against the additional insured arising out of the performance of
this Stateient of Work by the Contractor or its:subcontractors, or anyone for-whom the
C'ontrac_torjor.its subcontractors may-be liable. These policies shall include a separation of
insureds clause applicable to the additional insured.

If the Contractor and/or its subcontractors maintain broader coverage ‘and/or higher limits than
the minimums shown below, the District requires and shall be entitled to the broader coverage
and/or the higher limits maintained by the Grantee and subcontractors.

1. Commereial General Liability Insurancé (*CGL™) - The Contractor shall provide evidence
satisfactory to the CO with respect to the services performed-that it carries a CGL policy,
written on an occurrence (not claims-made) basis, on Insurance Services Office, Inc. (*ISO™)
form' CG 00701 04 13 (or another occuirence-based form with coverage at least as broad and
approved by the CO in writing), covering liability for all ‘origoing and completed operations
of the Contractor; including ongoing and completed operations under all subcontracts, and.
covering claims for bodily injury, including without limitation sickness, disease or death of
any persons, injury to or destruction of property; including loss.of use resulting therefrom,
personal-and advertising injury, and including coverage for liability arising out of an Insured
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Contract (including the tort liability of another assumed in‘a.contract) and acts of terrorism
{whether caused by a foreign or domestic source). _

Such coverage shall have limits of liability of not less than $1.000.000 each oceurrence, a
$2,000,000 general-aggregate (including a per location or per project aggregate limit
endorsement, if applicable) I mit, a $1.,000,000 personal and advertising injury limit, and a
$2,000,000 products-completed operations aggre gate limit.

‘The vendor should be named as.an additional insured on the applicable
manufacturer’s/distributer’s Commercial General Liability policy using Insurance Services
Office, Inc. (*ISO™) form CG 20 15 04 13 (or another occurrence-based forim with coverage
at least:as broad).

2. Automobile Liability Insurance - The Contractot shall provide evidenee satisfactory to-the
CO of commercial (business) automobile: liability insurance written on ISO form CA 00 01
10 13 (or another form with coverage at leastas broad and approved by the CQ in writing)
including coverdge forall owned, hired, borrowed and non-owned vehicles-and equipment
used by the Contractor, with minimuni per accident limits-equal to the greater of (f) the limits-
set forth in the Contractor’s commercial automobile liability policy-or (ii) $1,000.000 per
occurrence combined single limit for bodily injury and property damage.

3 Worke'rs_’ Compensation Insurance - The Contractor shall provide 'evidencie"'sa'tisfactory'to the
CO of Workers” Compensation insurance in accordance with the statutory mandates of the
District of Columbia or the jurisdiction in which the contract is performed.

Employer’s Liability Insurance - The Contractor shall provide evidence satisfactory to the
CO of employer’s liability insurance as follows: $500,000 per accident for injury; $500,000
per.employee for disease; and $500;000 for policy disease limit.

All insurance required by this paragraph 3 shail include a waiver of subrogation endorsement
for the benefit of Govemment of the District of Columbia.

4. Crime Insurance (3rd Party Indemnity) - The Contractor shall providea 3rd Party Crime.
policy to cover the dishonest acts of Contractor's employees which result in a loss to the
District. The policy-shall provide a limit of $10,000 per occurrence.

5. Cyber Ligpility Insurance - The Contractor shall provide evidence 'satisfactory to the
Contracting Officer of Cyber Liability Insurance. with limits not less than $5.000,000 per.
occurrence or-¢laim,.$5,000,000 a'_gg'l*f:gate._.-_ Coverage shall be sufficiently broad to respond
to the duties and obligations as is undertaken by Contractor in this agreement and shall
include, but not limited to, claims involving infringement of intellectual property, including
but not limited to infringement of copyright, trademark; trade dress, invasion of privacy
violations, information theft, damage to or destruction of electronic information, release of
private infofmation, altération of electronic information, extortion and network security. The
policy shall provide coverage for breach response costs-as well as regulatory fines and
penalties as well as credit monitoring expenses with limits sufficient to respond to these:
obligations. This insurance requirement will be considered met if the general liability
insurance includes an affirmative cyber endorsement for the required amounts and coverages.
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6. Professional Liability Insurance (Ertors & Omissions) - The Contractor shall provide.
Professional Liability Insurance (Etrors arid Omissions) fo cover Hability. resuiting fromany
error or omission in the performance of professional services under this Contract. The policy
shall provide limits of $5,000,000 per claim or petr-occurrence for each wrongful act and
$5,000,000 annual aggiegate. '

The Contractor warrants that any applicable retroactive date precedes the date the Contractor
Hirst performed any professional services for the Governmerit of the Distriet of Columbia.and.
that continuous coverage will be maintained o an extended reporting period ‘will be
exercised for a period of at least ten years afier the completion of the proféssional services.

7. Commercial Umbrella or Excess Liability ~ The Contractor shall provide evidence
satisfactory to the CO of commetcial umbrella or excess liability insurance with minimum
limits equal to the greater of (i) the limits set forth in the Contractor’s umbrella or excess
liability policy or (ii) $5,000,000 per occurrence and $5,000,000 in the annual aggregate,.
following the form and in excess of all liability policies. Al liability coverages must be
scheduled under the umbrella and/or excess policy. The insurance required under this
paragraph shall be written in a for that arinually reinstates-all required limits.-Coverage
shall be primary to any insurance, self-insurarice or reinsurance maintained by.the District
and the *other insurarice” provision must be amended in accordance with this requirement
and principles of vertical exhaustion.

B. PRIMARY AND NONCONTRIBUTORY INSURANCE
The insurance required herein shall be primary to and will not seek contribution from ‘any other
insurance, reinsurance or self-ifisurance including any deductible: or retention, maintained by the
Government of the District of Columbia.

C. DURATION. The Contractor shall carry all required insurance until all contract work is
accepted by the District of Columbia-and shall cairy listed coverages for ten years for
construction projects following final accéptance of the work performed under this contract and
two years for non-construction related contracts.. '

D. LIABILITY. These are the required minimum insurance requirements established by the District
of Columbia. HOWEVER, THE REQUIRED MINIMUM INSURANCE
REQUIREMENTS PROVIDED ABOVE WILL NOT IN ANY WAY LIMIT THE
CONTRACTOR’S LIABILITY UNDER THIS CONTRACT.

E. CONTRACTOR’S PROPERTY. Contractor and subcontractors are solely responsible for any
loss or damage to their personal property, including but not limited to tools and equ ipment,
scaffolding and temporary structiwres, rented machinery, or owned and leased equipment. A
waiver of subrogation shall apply in favor of the District of Columbia.

F. MEASURE OF PAYMENT. The District shall not make any separate measure or payment for
the cost of insurance and bonds. The: Contractor shall include all of the costs of insurance and
bonds in the contract price.
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G. NOTIFICATION. = The Contractor shall ensure that all policies provide that the CO shall be
given thirty (30) days prior written notice in the event of coverage and / or limit changes or if the
policy is canceled prior to the expiration date shown on the certificate. The Contractor shall
provide the CO with ten (10) days prior written notice in the event of non-payment of premium.
The Contractor will also provide the CO with an updated Certificate of Insurance should its
insurance coverages renew during the contract.

H. CERTIFICATES OF INSURANCE. The Contractor shall submit certificates of insurance giving
evidence of the required coverage as specified in this section prior to commencing work.
Certificates of insurance must reference the corresponding contract number. Evidence of
insurance shall be submitted to:

The Government of the District of Columbia

And mailed to the attention of:

Reginald C. Whitley

Supervisory Contract Specialist/Contracting Officer
Servicing: Office of Chief Technology Officer
Office of Contracting & Procurement

200 I Street, SE, Room 5608B

Washington, DC 20003

Desk: 202-478-5867

Cell: (202)-657-8414

Fax: (202) 727-0245

Email: reginald.whitlevi@de.gov

The CO may request and the Contractor shall promptly deliver updated certificates of insurance.
endorsements indicating the required coverages. and/or certified copies of the insurance policies.
If the insurance initially obtained by the Contractor expires prior to completion of the contract,
renewal certificates of insurance and additional insured and other endorsements shall be
furnished to the CO prior to the date of expiration of all such initial insurance. For all coverage
required to be maintained after completion, an additional certificate of insurance evidencing such
coverage shall be submitted to the CO on an annual basis as the coverage is renewed (or
replaced).

I. DISCLOSURE OF INFORMATION. The Contractor agrees that the District may disclose the
name and contact information of its insurers to any third party which presents a claim against the
District for any damages or claims resulting from or arising out of work performed by the
Contractor, its agents, employees. servants or subcontractors in the performance of this contract.

J. CARRIER RATINGS. All Contractor’s and its subcontractors’ insurance required in connection
with this contract shall be written by insurance companies with an A.M. Best Insurance Guide
rating of at least A- VII (or the equivalent by any other rating agency) and licensed in the in the
District.
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